Aoknap

OTHOCHO: /I3mepeHaTta CcTerneH Ha yAOBJIETBOPEHOCT Ha MnoTpebutennte Ha
aaAMUHNCTPaTuBHM yciayrm rnpn OblmHa bpe3Hnk rnpe3 2019r.

BbB Bpb3ka C M3UCKBaHMATa Ha un. 24 an.8 ot Hapegbata 3a
aAMUHUCTpATUBHOTO ob6cnyxBaHe /u3M. [/B. bp.9 ot 2020r./ ce wn3rorTss
HaCTOALWMAT Aoknag, ¢ ornes gasaHe Nyb6/IMYHOCT Ha MHBOpMaumaTa noaydeHa oT
obpaTHaTa Bpb3Ka C KAMEHTUTE Ha obuwmHaTa.

YpoBneTBopeHOCTTa Ha notpebutenute Ha ycnyru B O6wwmHa bBpe3Huk ce
onpeaens No pasfiM4HU HAYUMHM W NbTUwa. EQHM OT TAX ca pernamMeHTUpaHu B
MpaBunata 3a aAMUHUCTPATUMBHO obcnyxsBaHe, Aapyrm B Hapepbata 3a
AaAMUHNCTPATUBHOTO 06CNy)XBaHe, a NMOHSKOra U B ,HenncaHmTe", HO He NO-Manko
eeKTUBHMN NpaBuia Ha 4YOBeLWKOTO obulyBaHe.

NHdopMaumsaTa ce Habnpa OCHOBHO OT:

e AHKETHW nMpoy4BaHus, 4ype3 narorseHn ot OA 6naHkm goctbnHM B LLAO 1 Ha
WHTEpHET CTpaHuuaTa Ha obwmnHaTa /BUX NpUNOXeEHUATa/;

eHabnwaeHns no MeToaa TaeH KAMEHT, KbAETO ce Habniaasa cna3BaHETO Ha
HOpPMATMBHUTE  U3UCKBaAHWUS, BbTpewHuTe npasuna, paboTHOTO  BpeMme,
OTHOLLUEHMETO KbM KIMEHTUTE MHpOopMaunsaTa U HaMYHOCTTa Ha rotoBmn obpasum um
MPOTOKOSIM 3@ YCTHO 3asiBsiBaHe, KOMMJEeKCHOTO ob6cnyxBaHe, nNbTuMwarta 3a
3asBsBaHe M OOCTaBsHe pe3ynTaTa OT ycjayrata, HamansBaHe aAMMHUCTpaTMBHATaA
TeXecCT, A0CTAaTb4YHOCT Ha UHdOopMaumsTa 1 ap.

e AHanu3MpaHe xanbwute u CUrHaNUTE W TMOHSKOra HanMcaHoTo ,Mexay
pefoseTe" BbB Bpb3Ka C NpOBasieHN npoueasypu U oTKasaHu ycnyru;

e[lpoyyBaHe MHeEHMETO Ha KauMeHTuTe upe3 ,DopyM" Ha efneKTpoHHaTa
cTpaHuua, ®encbyk cTpaHuuaTta Ha obwwuHaTa, 4ype3 6e3nnatHaTa TenedoHHa
Bpb3Ka ,3eneHa cnywanka®, enekTpoHHaTta nowa;

e HabupaHe uHbOpMaumns 4ype3 npoBexAaaHeTO Ha MPUEMHU OHU Ha KMeTa,
3aMeCcTHUUNTE N cekpeTaps Ha obwuHaTa;

e HabupaHe nMHdOpMaUKMa Npe3 caMUTe CAYXUTeNnm N KMeTCKUTEe HaMeCTHULMN;

eOueHKaTa Ha rpaxnaHUTe OTHOCHO aAMWUHUCTPATUBHOTO 06CNYyXBaHe
n3paseHa, Yypes3 MecTHuTe Mmeamu un ap.

Llenta KOATO CK nocTtaBssMe, KaTo obwnHCKa aAMUHNCTPpaunA e:

e/la NoAo6pABaME HeMNpeKbCHaTO A0CTbMNa A0 aAMUHUCTPATUBHUTE YCNYrn no
BCMUKN BB3MOXHW KaHanu, Aa MOBMLIABaMe KayecTBOTO WM M CbKpallaBame
CPOKOBETE;



e/la Y/IECHSIBaMe rpaxaaHUTe W pUANYECKUTE NnLa NpU NosydaBaHETO Ha
nHdbopMaumss 3a BuAOBeETe ycnyru, obpasumTte 3asB/IeHUS, U3UCKYeMUTE
[OKYMEHTU, LEHUTE U HAaYMHUTE Ha 3ansallaHe;

e Bb3MOXHO Han-go6pa obpaTHa Bpb3Ka 3a OTCTpaHsiBaHe Ha 6apuepuTe;

[lo MOMeHTa, rpaxkaaHuTte n knmeHTute Ha ObwmHa Bpe3HnK nMaT Bb3MOXKHOCT
NO BCSIKO BpeMe Aa M3pa3siT MHEHWETO CWU, Ype3 MNOoMNbJ/iIBaHE Ha aHKEeTHW KapTu u
NnOCTaBAHETO MM B NpejHa3HayeHaTa 3a TOBa KyTus B crpagata Ha obwmHckaTa
aAMUHUCTpauna Ha yn. ,EneHa lNeopruesa" 16.

BCUUKM KINMEHTU MMaT BB3IMOXHOCT Aa HanpasAT NMPEnoOpbKWU, MpensioXeHus
WUAN U3passaT MHEHUS MO PasfiIM4HU KaHaiu Ha AOCTbM, KATO MyCHAT MHEHWeTOo /uau
aHKeTHa kapta/ cun B cneumanHata Kkytms B LAO, KaTo wm3npaTtaT MMeWn Ha
obshtina_breznik@abv.bg, kato Hanuwat BBLB ,POPYM"™ B cTpaHuuyata Ha
obwnHata www.breznik.info, KaTo wu3nNpaTaAT MHEHMETO CM Ha ajpec: 2360
bpe3Huk, yn. ,EneHa Neopruesa" N°16, kato ce obagat Ha 1esn. 077512076, wnu
nonseaTt ,3e/leHata cCJ/ylaska" Ha efleKTpoHHaTa cTpaHuMua Ha obwwuHaTta, 3a
6e3nnateH pa3rosop.

MpaBn BnedaTneHuve, 4ye B KAmeHTuTe Ha O6WMHaA Bpe3HuK, TpaaULMOHHO
NIMNCBa HaBMKa fa m3passdBaT MHEHWETO CU, AOpU cried U3PUYHO noakaHsHe. ToBsa
npaBu TPyAHO, @ HE KaXeM HEBBb3MOXHO M3MepBaHETO Ha YAOBJ/IETBOPEHOCTTA.
Pazbupa ce agMUHUCTpauuMsTa, HeNpeKbCHAaTO CW rMpaBuM CcaMooLeHKa Ha
CBbPLUEHOTO U MMaMe peasiHa npeacTaBa KbAe ce HammpaMe B NpefoCTaBAHETO Ha
YCNyrn CpaBHEHO C Apyrute obwmHu. ®akTbT, Yye npeaoctaBaAMe efleKTPOHHO Haj
130 ycnyru, ye cMme cpen nbpBuTE 0O6WMHKM Ha nopTana Ha OAEY n cme ocurypunm
BCUYKWN HAYMHM Ha 3asBABaHe, njawaHe v A0CTaBKa, B T.4. U €NeKTPOHHO, roBopu
3a rpmxaTta HU KbM KJIMEHTUTE.

LleHTbpbT 3@ aAMUHUCTPATMBHO o0b6cCnyXxBaHe pabotn 6e3 noumBka 3a 0654 w
MMa roTOBHOCT Aa NpoAb/IXK 06CnyxXBaHeTo A0 19 yaca Npu HanMumMe Ha KIANEHTH.

0O606weHUTE pe3ynTtatn oT obpaTHaTa Bpb3Ka C KIMEHTUTE U3rnexaart Taka:

froanHa O6uwa yaoBneTBopeHoCT O6Lwa HeyaoBNEeTBOPEHOCT
/%/ /%/
2019 82,5 17.5

Cna3BaHeTO Ha CpoOKOBeTe Cce KOHTponupaT u4pe3 JenoBogHaTa cucrtema
AKCTbP, koAaTO gaBa TouyHa MHdbOpMaUus, HO Nopagu TEKYYeCTBO Ha PbKOBOAHUTE
Kagpu B obwmHaTa /AMPEKTOPU Ha AMPEKUNN/, TEKYLUNAT KOHTPO NEKO € 3aHUXEH
N KopurupawmTe AencTBms ca CbC 3abaBsHe, KOeTo e U npuynHaTa 3a Te3m 17.5%
HeyA0B/EeTBOPEHOCT.

Mpe3 2020 roavHa npeacTon Aa 6baaT akTyanusmMpaHun XapTaTa Ha KAueHTa u
BbTpewHnte npasuia 3a agMUHUCTPATUBHOTO 06CNyXBaHe, B YHWCOH C HoBaTa
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http://www.breznik.info/

Hapenba 3a agMWUHUCTPATUBHOTO O6CNY)XBaHE M BbBeEXAAHETO Ha cTaHaapTu. Lle
6bAe NOTbPCEH BapuaHT 338 MOTMBMPAHE Ha KJIMEHTUTE 3a U3pas3siBaHE MHEHMETO U
npeanoXxeHus 3a nogobpsisaHe Ha 06CNyXBaHETO.

OTyenn cMme, KaTo cnaboCTt nuncata Ha MNOCTOSHCTBO npmn mM3MEPBAHETO Ha
YAOBJIETBOPEHOCTTA HA KIIMEHTUTE U o6paTHaTa Bpb3Ka C T4X.

,C nnue KbM XopaTta', He e caMo 3asiBKa, a Ha4yuH Ha paboTa u BApBame, 4e
BCUYKO € NoCcTmxmnmo. Pabotnm mn we pabotnm 3a mmmaxa Ha O6wmHa BpesHunk um
AobpyBaHETO Ha HeNnHUTe xxutenu!

Crapwwun ekcnept UTAO:

/M.lMeTkoBa/



MpunoxeHune Ne3-a

YBaxkaeMn KIMEHTH,

3a Hac MHeHMeTo BW OTHOCHO KayecTBOTO Ha aAMUHUCTPATUMBHOTO 06CNYyXBaHe e OT W3K/IIUYUTENHO
3HauyeHue. 3a ga Bu 6bAeM nonesHu B MakCUMMasiHa CTerneH, MOXeTe Aa MyCHeTe B KyTusiTa WKW HU unpaTtuTe
HacToslWaTa aHKeTHa KapTa no nowaTa Wan Ha

e-mail: obshtina_breznik@abv.bg

AHKETHA KAPTA

3a yaoBneTBOpPEHOCTTAa OT aAMUHUCTPATUBHOTO o6cny>|<BaHe B O6bwMmHa Bpe3Huk

Mons oueHsiBauTe c oueHka ot 1 o 10

. YO0BNEeTBOPEHOCT OT KAYeCTBOTO Ha yciyrarta: oueHka - ...

. YAOBNETBOPEHOCT OT LlEeHaTa: OUeHKa - ....

. YO0BNETBOPEHOCT OT CPOKOBETE Ha U3MbJIHEHUE: OLEHKA - ....

. YAOBNETBOPEHOCT OT NogaaeHaTa MHdopMaumsa 3a ycnyraTta: oueHka - ...

1
2
3
4
5.
6
7
8
9

YO0BNETBOPEHOCT OT KOPEKTHOCT U BEXJIMBOCT Ha CNyXUTenuTe npu o6cny>|<BaHe: OUEHKa - ....

. YAOBNETBOPEHOCT 0T npodecnoHanmamMa u KeanndukaumsaTa Ha CyXXUTenmTe: oueHKa - ....

. YO0BNEeTBOPEHOCT OT npoueaypaTa 3a OCbLecTBABaHE Ha KOMMJIEKCHaTa ycsyra: oueHKa - ....

Y,CI,OBJ'IeTBOpeHOCT OT Ha4MHa Ha pellaBaHe Ha >|<an614, CUrHanm n npeannoxXeHusa. oueHKa - ...

OueHka Ha KOpYNUMOHHUSA PUCK: OLeHKa - ....

10. YAOBNETBOPEHOCT OT KaHaAWUTE 3a Bpb3Ka C aAMUHUCTpaLMATa: OLEHKa - ...

11. Monsa gaiTe npenopbku U 6eexKn KbM npeanaraHuTe oT Hac yCiyru:

Bue cte notpebuten Ha ycnyrata, KOMUTO e:

]

O
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mpma

opraHunsauunsa

Aapyru

bnarogapnm Bu 3a yyacrnero B aHkertaral



lMpunoxeHne N°3-6

YBa)kaeMu K/IMeHTH,

Cnyxutenute Ha ObwunHa Bpe3Huk ce cTpeMAT BcMuku Bue ga 6baete aobpe n HaBpeMme obcnyxeHn. AKo xenaete aa
n3pasnte CBOETO MHEHWE MO HayMHa M KayecTBOTO Ha o06cnyxBaHe, Aa CurHanauvsuvpaTe 3a KOpynuusi Ha O6LUMHCKMK
CNyXUWUTeNu, MoxeTe Aa ro HanpasuTe KaTo MOMbJHUTE KapTaTa W S NOCTaBUTe B onpeenieHa 3a ToBa KyTus, Hamupala B
MHdpopMaumoHHMsa ueHTbp B obwwuHata. CurHanute Moxe Aa nogaeate u Ha T1en.07751/20-76, no nowata, Ha e-mail:
obshtina_breznik@abv.bg, nnn BbB dopyma Ha carita HU — http:// www.breznik.info

AHKETHA KAPTA

1. Konko 4yecto cTe nocewasanu ObwuHaTa B Noc/eaHnUTe Tpu Meceua?
O Hap 5 nbTH O 2-3 nbTn O vasam 3a NbpBU NbT

2. C kakbB npobnem gonaoxre 3a cbaelhctene B ObwmHaTa?

3. YA0BNeTBOpPEHW NN CTe OT KayecTBOTO Ha 06cnyxBaHe?

O pa O He O otuyactu
4, Mo kou cTpaHu oT paboTaTa Ha obLMHCKaTa aAMUHUCTPaUNS uMaTe Hyxaa oT
AoNbiHUTENHa nHdopMaunsa?

6. MNocouyeTte Han-BaxkHUTe cnopes Bac npobnemm Ha O6bwumHa BpesHuk, no kouTo TpsibBa aAa paboTn obwwuHckaTta
aaMUHUCTpauma?

7. KakBu npenopbku 6uxTe Aanu 3a nopobpsiBaHe 06CNY)XBAHETO Ha rpaxaaHuTe OT cTpaHa Ha oblmHckaTta
aAMUHUCTPaUMS ...

8. OT kbAe nony4dasaTe MHpOpMauMs 3a geriHocTTa Ha O6wmHaTa n O6LWNHCKNS CbBeT?
O vHdopmaunoHeH 6oneTuH
O pernoHaneH BeCTHMK
O no tenedoHa oT o6WIMHCKaATa agMUHUCTPaLmS
O kabenHa TeneBmsns
O vHTepHeT cTpaHuuaTa Ha obwmHaTa
O ot pa3rosopu c 6AU3KK
O ot paboTewm B obwmHCcKaTa aaMMHUCTPaLMs
O oT 06WMHCKM CbBETHULM
O oT Apyr U3TOYHKK
0O He ce nHTepecyBam
9.YnpaxHsaBaH m Bu e HaTUCK 3a KOpynums OT OBLMHCKM CNYXUTENN 1 Kora:

O pa O B MOMeHTa O oTtpaBHa O He

AKO Xxesiaete, nornbJIHETE:

bnarogapum Bu 3a yyactueto!


mailto:obshtina_breznik@abv.bg
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3a KOMEeHTap#u, NoxXBaJZin N ornJiakBaHusA

ToBa e:

O KOMEHTap O noxeana

DPOPMYJIAP

O onjakBaHe

MpunoxxeHne N°3-B

» BaweTto nme
(dbmsnuyecko wAM  OPUANYECKO
nvue)

> Bawwuat agpec, e-mail agpec u
TenedoH 3a Bpb3Ka /ako
xenaete/

> lMon3Bann nm cre pocera
ycnyrmute Ha HallaTa
agMUHUCTpauma?

> Mo KakbB Ha4YMH HaMepuxTe

MHdopMauns 3a HawaTta
aAMUHUCTpauuns?

> Mons nante KpaTka
nHdopMauma OTHOCHO BawwuaTr
KOMeHTap, noxeasna nnm
onfakBaHe:

jonuwierte BCUYKU OCHOBHM
¢pakTu/

> VMa nu cb3gafeHu HeraTuBHU
nocneanun BbB BawaTa
cuTyaumnsa? /onuwerte HakpaTtko/?

» KakBu ca BawuTte npenopbku?




